
How to
apply for
COVID
rent relief

New York State's Emergency Rental Assistance
Program (ERAP) opened June 1, 2020 to help low-
and middle-income New Yorkers who have struggled
tomake rent or utility payments during thepandemic.
Information and the application is available online at
otda.nu.goy/programsfemergency-rental-assistance!
Those who are approved for the program could receive
relief for up to 12months of rental arrears dating from
March 13, 2020-and even missed payments for gas or
electric utilities (somemaybeeligible for three future
monthly rent payments).
This year's program, ERAP, has enlisted community
organizations to assist applicants and landlords (un-
like last year's rent relief program, which wasso com-
plex to qualify for that many applicants gaveup).

In Manhattan, two groups are available to assist:
New York State's
Emergency Rental
Assistance Program
(ERAP) canhelp...

Catholic Charities Community Services
Help line: 888-744-7900
Website: cccsny.orgfrentrelief
Email: CC.ERAP@catholiccharitiesny.org

Ifyou hawefallen behind in rent or
utility paymentssinceMarch 2020
AND
Youqualified for unemployment
insurance, have lost income, or have
increased expensesdue to COVID
AND
You have a household income that's
80% or less of area median income.

University Settlement
Help line (as of /1): 332-233-7440
Website: GetRentHelpLES.org
Email: ERAP@universitysettlement.org

Applicants can also call the State hotline at 844-691-
7368 for application assistance.

Like many onlineprocesses, it canbe tricky to apply.
Youneed all sorts of documentation. That's why we've
reprinted the State's document checklist on the re-
verseside of this flyer.

Those who've already applied have encountered ob-
stacles;some report that clearing their browser's cache
helps the application form to work. What's more, once
the application is started, all questions must be
answeredand the applicationsigned andsaved to
submit the application. There currently is no way
to savea partially completed application. (Once it's
signed andsaved, documentation can be added later
ifnecessary).
Approvedpayments will bemade directly to the land-
lord/property owner on behalf of the tenant; tenants
will be notified of the amounts paid on their behalf.

Citizenship or immigration status
doesn't afect eligibility: landlords
can apply on behalfof tenants.
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To qualify forERAP,you ust earnlessthan..
Household Size
At or Under80% AMI
Tenants earning50%ofA MI or lessare prioritized through 6/30/2021, but may still apply after that date.
At or Under50% AMI

(GROSSANNUAL INCOMELIMITS)
4 people
$95,450

lperson
$66,850

2people
$76,400

3people
$85,950

5people
$103,100

$41,800 $47,750 $53,700 $59,650 $64,450

DOCUMENT CHECKLIST FOR DOCUMENT CHEKLIST FOR

Tenants Property Owners
When applying, tenants will need to provide:
V Personal identification for all householdmembers

When applying, owners will need to provide:
V Completed tax FormW-9,Request for Taxpayer
Identification Number and Certification
V Executedleasewith tenant, or if there is no written
lease,a cancelled check, evidence of funds transfer, or
otherdocumentation of the last full monthly rent
payment
V Documentation of rent due from tenant (e.g.led-
ger,ete.) or attestation on application, including how
many months the tenant is in arrears
V Banking information to receive direct deposit

• Acceptable forms of identification include: A pho-
to ID, driver's license or non-driver government-is-
sued ID, passport, EBT/Benefits Issuance Card,
birth or baptismal certifcate, school registration,
or other government-issued ID.

V Social Security number of anyhouseholdmembers
who have been issued one
V Proofofrentalamount

• Signedlease,even if expired. lfno leaseis available
thenproof can beshown through a rent receipt, can- The property owner or an authorized property

managementcompany will be required to sign the ap-
plication form and associated certifications agreeing
that the information provided, including the amount
of rental arrears owed, is accurate and does not dupli-
cate a payment received from another program.

celledcheck, or money order. Ifno documentation is
available, landlord attestation will beaccepted.

V Proof ofresidency andoccupancy
• Signed lease, rent receipt, utility bill, school
records, bankstatement, postal mail with name of
applicant, insurance bill, or driver's license. Proof
should be current. The property owner or authorized property manage-

ment companymust also agree to the following terms
asa condition of accepting rental arrears payments:

V Proofof income to documentincome eligibility:
• Documents demonstrating monthly income for
the prior month, such aspay stubs, bank account
deposit verification, unemployment benefits letter,
or otherproof.
• Documents demonstrating annual income for
2020, such as a W-2 taxform, an annual statement
of earnings, or a copy ofa completed income tax
return, such as a1040, 1040EZ, 1099 tax form, o
other evidence of2020 annual income.
• Self-attestation of income is permitted in certain
circumstances where no documentation is avail-
able, such as certain self-employment.
• Copyofgas or electric utility bill, if applying for
help paying for utility arrears at thesamerental
unit thehousehold is requesting rental arrears for.

V TheERAPpaymentsatisfies the tenant's full
rental obligations for the time period covered by the
payment
VWaive any late feesdue on any rental arrears cov-
ered by the ERAP payment
VNot inereasethe monthly rental amount above the
monthly amountdueat the time of application for
ERAPassistance for months for which rental assis-
tance is received and for one year from receipt of the
ERAPpayment
VNot evict thehouseholdon behalf of whom the
ERAP payment is made for reason of expired lease or
holdover tenancy for oneyear from the receipt of the
ERAPpayment. An exception to this requirement
shallbemade if the dwelling unit contains four or few-
er units and the property owner or owner's immediate
family members intend to immediately occupy the
unit for use as a primary residence.

Applicants will beasked to attest that on or after
March 13, 2020, a member of the household received
unemployment benefits or experienced a reduction
in household income, incurred significant costs or
experienced other financial hardship, directly or in-
directly, due to the COVID-19 pandemic. Applicants
will need to sign the application form andassociated
certifications agreeing that the information provided
in the application is accurate.

Information on this flyer (current as of 6/23/21) from: nysRentHelp.otda.ny.goyen/Pages/6/how-to-applu


